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The following is a testimonial from StarMetro in Tallahassee, Florida, USA:

“StarMetro is the mass transit system for the City of Tallahassee, FL. We
operate 65 heavy-duty, fixed route buses and 17 Para transit vans, seven days a
week. Our largest ridership population are the college students who attend
Florida State University, Florida A&M University, and Tallahassee Community
College. StarMetro has 210 employees in our department, and the City
employee over 3,000 people and is one of the largest employers in the region.

Our relationship with Fare Logistics began in the summer of 2004 with a demo
here in Tallahassee. We have had the Voyager farebox for over a year now, and
everyone at StarMetro has been very excited about the change.

Fare Logistics management team is interested in becoming more “customer-
driven”. Many aspire, some understand, but only a few truly do. And those who
do provide the highest levels of service/quality enjoy the richest rewards.
Everyone in the company is devoted to creating a positive experience for the
customer and always tries to go above and beyond customer expectations. We
have enjoyed the quick, friendly customer service. We are looking forward to
expanding our usage of all the features with this system.

That fact that our relationship has not only lasted, but has flourished over this
period of time, is most rewarding. We are pleased that you were able to provide
StarMetro with a quality product and look forward to our relationship growing and
flourishing.”



